INTERNET  gemice
Email: support@cmi.net.au

Broadband ADSL Application

Ph: (08) 97914594 or 0438917419

9 Miller Street South Bunbury W.A. 6230
Website: www.cmi.net.au
ABN 37 459 103 736

Customer Details

Name:
Address:
State:
Phone :

Business Name:

Current Email Address:

Date of Birth:

Postcode:
Phone (mobile):
ABN:

Account Details

O Upgrade existing CMI account

O New CMI User

Current username:
1st preference:
2nd preference:
Password:

Important: Your username will form the first part of your primary email address (i.e. username@cmi.net.au) Usernames may be at least 5 charac-
ters but no more than 16 characters. Most customers choose a combination of their first name and surname (e.g. jsmith, smithj, johnsmith). Please
choose a password that is between 6-8 characters in length.

Account Options

(O 12 month plan ($99.95 set up fee)

Download Allowance

200Mb *
500Mb 2
10Gb
20Gb
40Gb
80Gb

WAIX Allowance *

10Gb
20Gb
40Gb
80Gb

(O 24 month plan ($0.00 set up fee)

CM Lite CM Fast CM Mega CM Super Fast Lite® CM Super Fast® CM Business®
256k/64k 512k/128k 1.5M/256k 256k/64k 8M/1M 512k/512k
O $29.95

O $37.95 O $37.95

O $49.95 O $59.95 O $79.95 O $49.95 O $59.95 0 $69.95
O $59.95 (O $69.95 (O $89.95 O $59.95 O $69.95 Os79.95
O $69.95 O $79.95 O $99.95 O $69.95 O $79.95 Os99.95
O $79.95 (O $89.95 O $119.95 O $99.95 Os119.95

All accounts come with: 1 Static IP address, 3 free email address, and 20Mb of webspace.

Excess

Downloads: O Shaped to 64kbps OCharged at $19.95 per Gb or part thereof.

1. 200Mb plan excess charged at 9.9c per Mb (no cap no shaping).

2. 500MB plan excess charged at 14.9c per MB, capped to $79.95 per month. All other plans will be shaped to 64Kbps once Download Allowance or WAIX
Allowance limit is reached; Or pay $19.95 per Gb (or part there of).

3. Super Fast plans only available on CMI enabled exchanges.

4. WAIX is only available in Western Australia. (Not available on the 500MB Plan).

ADSL Service Details

ADSL Line Number:

ADSL Install Address:
Address:
State:

O Same as above.

Ol Currently have ADSL installed on this telephone number.

O churn from my existing provider ($30.00 fee)

O | require installation onsite by a CMI Technician ($99.95 fee)

CM Internet Churn allows customers with an existing ADSL Broadband connection at another Broadband provider to transfer to CM Internet without losing their exist-
ing connection and an easy smooth transition to CM Internet. In order for you to be able to Churn to CM Internet, your existing broadband provider must also be
participating in this process. It is your responsibility to check your existing terms of agreement with your existing provider.

Postcode:

Existing Provider:

Additional Information

Your Computer

O Windows XP / Windows 2000

(O Windows 98 or Me

O Windows 95 or NT

O Macintosh
(O Linux or FreeBSD

O other

Where did you hear about CM Internet?

O Direct Mail O Friend / colleague O Website
O Press O Relative O Magazine
(O Iam an existing Computers Mobile / CM Internet customer
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[ Modems and Equipment

Broadband Modems (USB can only be used with CM Lite 200Mb plan)
O $89.95 Netcomm NB2 Modem USB/Ethernet + 1 Phone Line Filter
O $99.95 Netcomm NB3 Modem USB/Ethernet + 1 Phone Line Filter

O $119.95 | Netcomm NB4 Modem Ethernet 4-Port + 1 Phone Line Filter

Broadband Modem Wireless

O $199.95 1 Phone Line Filter

O
$69.95 802.11B (For Notebook-Laptop)

Netcomm NB5W Modem Ethernet 4Port + Wireless 802.11 +

Netcomm NP7032 PCMCIA Wireless PC Network Card

O $49.95

Optional Add-ons

O $29.95 Network Card 10/100 PCI

Network Card 10/100 PCMCIA (For Notebooks-
Laptop)

O $19.95 | Broadband Phone Line Filter

[ Payment Details

O Credit Card

O visa O Mastercard O AMEX

caranomeer: [ L] LI T DI IO IE T CE e

Expiry Date: I:”:I/ I:“:I

Name on Card:
Signature:

O Direct Debit (debited monthly)

QO cCheque O Money Order O

IJPAY

Opiners O Bankcard

[ Declaration

I/We understand:

° The Services are provided on CM Internet’s Terms and Conditions for Internet Services displayed at www.cmi.net.au and agree that CM Internet’s obligations
commence when my/our Application is accepted

° The ADSL plan, connection and hardware option I/we have selected.

[ The prices are for self-installation with phone support.

° That connection will take typically 5 to 10 business days to be completed, unless notified. (Connection is dependent on port availability, distance, and your
provided telephone lines ability to support ADSL.)

o This ADSL service is only able to be used at the premises installed and is not transportable.

[ Ejl?n chan_ggs or cancellations must be advised in writing, using CM Internet’s appropriate form available on request and will become effective in the next

illing period.
o That if I/'we wish to change our plan a $20 Administration fee applies. If this change of plan is to a higher dollar value plan this fee will be waived.
o That if I/we cancel our ADSL contract within the first 6 months of connection a $69 early termination fee applies in addition to any waived fees. The early

termination fee does not apply to a no contract plan.

° In the case of a 24 month contract, the cancellation fee is $99 in the first 12 months, in addition to the early termination fee if applicable.

o ADSL service may not be suspended, and if I/we cancel this ADSL account and reconnect at a later date a new connection fee will be incurred.

o That if I/we wish to move our ADSL connection to another premises a $99 fee applies

[ WAIX Allowance traffic is determined by CM Internet and is subject to change without notice.

L] Download Allowance is deemed to be all traffic that is not classed as WAIX Allowance traffic.

o If efifther allowances’ download limit is reached, the remaining allowance of the other allowance is forfeited, and shaping is applied to the entire connections
traffic.

[ All services provided by CM Internet must be paid in advance, except by written agreement by CM Internet management. If the account is not in credit, the
account may be disconnected at CM Internet’s discretion.

o All accounts must be paid by credit card (monthly), direct debit (monthly), or cheque (6 or 12 months in advance), except where written permission from CM
Internet management exists.

[ CM Internet will aim to provide the best service possible, but cannot be responsible for any loss of service, data or goods regardless of whose fault it is.

° The service will not be used for any illegal or anti-social purposes, or breach any of CM Internet's Terms & Conditions for Internet Services. Any breach of
these terms may result in CM Internet canceling the account.

o « If CM Internet disconnects the service due to non-payment or breach of Term’s and Conditions, cancellation charges will be applied to the account, and the
client will incur all fees in reactivating the account.

[ « That CM Internet may send me marketing and other offers from time to time. If you don’t wish to receive these please tick the box to opt out. Opt Out

° I/We have read and understood CM Internet's Terms and Conditions for Internet Services (as displayed at www.cmi.net.au or as sent to me/us by CM Internet
at my/our request) and agree to abide by them.

° I/We verify being over the age of 18

Signature Date:
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